
searches conducted by our existing users per annum

It’s quick, free and easy to avoid utility assets.

Contact us for further information on

0845 437 7365
enquiries@lsbud.co.uk

over 2.8 million

search for free at lsbud.co.uk

£15 million
- the estimated 
cost of hitting a 
high pressure fuel 
pipeline

The free to use online safe digging service
Protecting Lives, Cables & Pipes

lsbud.co.uk



what?
Free to use online search to 
check hundreds of thousands of 
kilometres of utility assets in a 
single enquiry

who?
Users
Any person involved in -

•  construction
•  excavation
•  fencing
•  ditching
•  works likely to break ground

...of any scale from a highway 
scheme to simply replacing a 
garden fence

why?
•  keeping you safe
•  saving you time
•  avoiding costly damages

One
simple search

Multiple
asset types

UK
coverage

Free
to search

Available
online 24/7

1

...the first step to utility strike avoidance

24/7

how? ... 3 easy steps

You provide a few 
simple details of

the works you are 
doing and where, 

then submit a free 
online enquiry

You receive an 
instant response 
showing which of 

our Members have 
assets near your 

worksite

Our members send 
you the plans of 

their assets
relevant for
your area

*Some Members may take longer to assess your enquiry.

M
os

t r
es

ponses within 10 m
inutes*

do
•  Ensure a valid LSBUD enquiry is made for all   
 works
•  Carefully consider each asset owner’s specific  
 requirements and consult with them as   
 required
•  Adhere to industry standards and best practice  
 guidance

don’t
•  Rely on old copies of plans which may be
 out of date
•  Make assumptions of where utility assets
 might be
•  Proceed without checking each asset owner’s
 requirements
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